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EQUIPMENT EVALUATION AGREEMENT LETTER 

 
WINCO welcomes your interest in our products and understands that you or your customer must give 

careful consideration to the purchasing and selection process. WINCO has found that a “hands on” evaluation 
of our products is very beneficial when making these important purchasing decisions. WINCO is confident that 
you will find all our products to have the highest quality, features and workmanship. 

Please complete, read and sign the following agreement that acknowledges your understanding of this 
Equipment Evaluation Agreement. As soon as we receive this completed form we can arrange the shipment of 
our product to you. We can not ship a product if we do not have an Equipment Evaluation Agreement letter 
from you on file. 

 
1) WINCO will pay for the freight from our plant to the ship to address (additional services i.e. lift gate , 

inside delivery are the responsibility of the recipient). As the dealer, you are responsible for return 
freight ONLY, if you decide to return our product(s). 

2) The product(s) are available for evaluation for a period of 10 business days AFTER receipt of the 
product. It IS NOT to be subjected to regular use as a substitute or replacement unless you or your 
customer commits to a purchase.  

3) Please contact WINCO after 5 business days to confirm the disposition of the product. There will be a 
30% restocking fee for any product not returned to our plant on a timely basis. WINCO will not 
automatically arrange for pick up.  

4) WINCO provides the proper carton and packing materials when a product is shipped. We ask that you 
save and USE THE SAME carton and materials when returning the product. Please repack the product 
carefully so no damage will occur during return transit. You will be charged for a new box, plus freight, 
if you discard the original box and packing material.  

5) You agree to pay for any damage to the product (other than shipping) such as torn upholstery, broken 
parts or any work required refurbishing the product to a like new condition. 

 
WINCO appreciates the opportunity to provide you and your customer with our quality products. We 

are confident they will exceed your expectations.  
Do not hesitate to contact WINCO at 1-800-237-3377 if you have any further questions. Please fax or 

mail this completed Equipment Evaluation Agreement back to WINCO as soon as possible. 
 

Business Name ________________________________Business Representative_______________________ 
 
Address________________________________________ Signature_________________________________ 
 
Phone ______________________ Date____________ Acct. No. ___________________(if applicable) 
 


